HEITYBJIMYHOE AKIIMOHEPHOE OBLIECTBO «KPACHAS TTOJISIHA»
(HAO «KPACHAS IIOJISIHA)

354000, Poccus, Kpacnonapekwuit kpaii, r. Coun, yi. CeBepHas, 14A, Ten./dakc: (862)243-91-10

IIPUKA3

«th » A 2021T. Ne £90-07)

r. Coun
06 yreepaaenny «IIpaBua npoxkuBanus B rocturnne «Joaunaa 960»

C Uenbi0 perynMpoBaHHA OTHOLIEHWM MO OGECHEUEHHIO PA3MEINCHHS W
BPEMEHHOIO [peObIBAHUA (QU3HYECKHX JHI (MHAMBHIYalbHBIX TOCTEH) B
roctiHule «[onnna 960», a Take Bo HemonHeHue «IIpaBun mpeaocTaBiIeHHS
FOCTHHHUYHBIX yciryT B Pocculickoit @enepannu», yreepxaeHasx [locTaHOBICHHEM
IIpaBurensctea PO ot 01.04.2021 r. Ne 519, 3akona Poccutickoit Deneparsu ot
07.02.1992 r. Ne 2300-1 «O 3aiuure npas noTpeduTeein,

INPUKA3BIBAIO:

1. VrBepnuth u BBecTH B geiicTBre «IIpaBuia MPOKUBAHUS B TOCTHHMIIE
«Tomuana 960» cornacho mpunoxennio Nel k HacToAMEMY MPHKa3y.

2. PyxosomwTemro cmyObl npueMa M pasMelleHHs JlernapTaMeHTa
FOCTHHHYHOIO Pa3BUTHs KoMMepYeckold nupekuuu B.O. XKaTKMHON 03HAKOMHTE C
HACTOAIIKMM IPUKA30M COTPYAHHUKOB CIIy>KOBI NpHEMA U pa3sMEIEHHS YIIPABJICHHUS
«[lonmuHay B Teuenue 5 (nATH) PaGOUNX IHEH C JATHI M3NAHKA IIPHKA3A.

3. Pykosommremo ciyxOBI IpremMa ¥ pasMelIeHMs JernapTamMeHTa
TOCTHHHYHOIO pa3sBUTUS KOMMepueckoi nupexuuu B.O. XKatkunoit opranuzosats
O3HAKOMIJIEHHWE C HACTOALIMM IIPHKAa30M BHOBb MPHHHMAEMBIX COTPYIHHKOB
CITy>k0bl IIpUeMa U pasMeIleHys yrpapieHus «JomuHay.

4. OB6ecneunts CBOGOAHBIA HOCTYN TOCTSAM TOCTHHUIIEI «HommHa 960» x
«IIpaBmnam NpokuBaHKA B rocTHHHIE «lommua 960» mocpencTBOM pasMelleH s B
MH(pOPMaLMOHHOM Tanke Ha CTOMKe CilyK6bl MPHeMa ¥ pasMelleHus FOCTEH.

5. OTBETCTBEHHEBIM JIMIIOM 32 HCIIONHEHHE HACTOANIEro IPHKA3a HA3HAUHTE
ynpasnstomero  otensmu  Hosorens  Konrpece, J[lonuna memapramenra
POCTUHUYIHOTO pasBUTUS KoMMep4eckor aupexuun T.C. Jlapounsna.

6. TlpusHath yTpaTHBIUMM cuiIy mpHKa3 oT 29.12.2020 r. Nel054-O1 «O6
yTBepxieHun «IlpaBui npoxusanus B rocturue «lommaa 960y.

7. KOHTpONb WCTIONHEHHs HACTOANIEr0 IIPHKA3a  BO3NOXKHTH  HA
Kommepueckoro aupekropa S.A. [Tepeneyaesy.

H.o. renepansHoro aupekropa J.A. Tlepeneuaesa
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IIpunoxenne Ne |

K IIpUKasy OT « [4» _ @2 2021 r. Ne 490-00)

IIpaBuna npoxxuBaHus B
roctunune «/Jonuna 960»

1. O6mue nonoxenus.

1.1.  Hacrosmue npasuna (nanee mo texcry — «[Ipasuna») paspaGoTans! B
COOTBETCTBHH ¢ «IIpaBuiamu npenocTaBIeHHs FOCTHHUYHBIX YCIYT B Poccuiickoii
OQenepaimu», yTBepxkIeHHBIME [locraHosnenwem IlpaButensctea P®  or
18.11.2020 r. Ne 1853, 3axorom Poccuiickoit @eneparmm ot 07.02.1992 1. Ne 2300-
I «O 3amuTe npaB noTpebuTENEH.

IIpaBuna perynupyloT OTHOLICHHS 1O OOECHEYeHHIO pa3MelleHus |
BPEMEHHOTO [PEObIBAHMS QU3MIECKUX NI (MHAMBHUAYAIBHBIX TOCTel, KTMEHTOB)
(manee - «loctmy», «Kiments», «[loTpebUTENH») B TOCTHHUYHBIX HOMepax
rocrurnel «/lomuHa 960%» (manee — «I'oCcTHHHLEY), PACTIONOKEHHON TI0 AIpecy:
354392, Kpacuonapckuit kpait, r. Couu, Amiepckuii paifoH, ¢. DCTOCAIOK, VI
I'opHasi, 1. 2 (nanee — «[ OCTHHHYHBIE HOMEDPAY).

['ocTnHuYHBIE HOMepa mNpuHaIexaT Ha mpase cobcTBenHocTH HAQ
«Kpachas monsgna» (nanee - «/ICnonHUTENBY), KOTOPOE OKA3bIBAET OCTHHUYHEIE
YCJIYTH B HHTEpECax U 10 3aKa3y IoTpeduTee.

1.2.  Omnpenenenue OCHOBHBIX TEPMHHOB, HCIIOIL3YeMBIX B [IpaBumax:

1.2.1. McnomanTens - HAO «KpacHas nonsiHay.

1.2.2.T'ocTHHHUA - MMYIIECTBCHHBIN KOMIUIEKC (3[4aHHE, 4acTh 3JaHM,
00OpynmoBaHHE ¥ HHOE WHMYIUECTBO), TNpPEIHA3HAYCHHBN! U  OKAa3aHus
TOCTHHHYHBIX YCIYT (Ianee - TOCTHHULIA).

1.2.3.TocTuHHYHbBIE YCHYrH — KOMIUIEKC OKasbiBaeMbIX MCIOMHHTENEM
YCIYr 1O OOecCleveHHI0 BPEMEHHOTO MPOXMBaHHS B | OCTHHHIE, BKIHOYAs
COITYTCTBYIOIINE YCIIyTH, IEPeYeHb KOTOPKIX orpeaenseTcs VcoaHuTeneM.

1.2.4.MoTpebutens, I'ocrs, KanenT — dusmueckoe mu1o0, HCIoONb3yOLIee
00 WMerolee HaMEepeHWe WCIONb30BaTh NS JHMYHEIX HyXI | OCTHHUYHEBIE
YCIIyTH, IIpeIocTaBisiemble icnomHuTeeM.

1.2.5. bponnpoBanune — npeaBapUTenbHbIA 3aKa3 MeCT U (HIH) HOMEpPOB B
rocruHule 3axazqaukoM ([lotpeburenem).

1.2.6.3aka3uuk - Qusudeckoe (I0pPUAMYECKOE) THIIO0, HMEIOIEe HaMepeHHe
3aKkasaTh MIM IpuoOpectd 1uGO 3aKasblBaiollee WM OpHOGpeTaromiee
FOCTHHHYHBIE YCIYTM B COOTBETCTBHH C JOTOBOPOM 00 OKa3aHUM IOCTUHWUYHBIX
yeryr (nanee — «JloroBop») B moJib3y moTpedUTeIIs.

1.2.7. PacuéTnbIii yac - BpeMms, ycTaHOBIeHHOe McioHuTeNeM UId 3ae30a 1
Boie3na [Totpeburens.

1.2.8. Peructpaunonnas kapra Iocrs — J[okymeHT, NOATBEPIK AAFO LM
3aKyoueHre Mexnay norpebuteneM u Memonxurtenem JloroBopa Ha oxasamue



l'ocTuHMYHBIX yCyr, a Takke coriacue octs Ha cobmozeHue TpeGoBanuit
HacTosAluX [IpaBu.

1.3. Hacrosuwe [IpaBuna peryaupyroT oTHOMmEHHs Mex 1y McnonauTenem
u [loTpeburenem.

1.4. Cobmoaenne nactosmux Ilpasui o6s3atensHo kak s ITorpeburens,
Tak ¥ 14y MicrmonHuTeNIq ¥ ero mepcoHaia.

1.5. Pexum paboTs! ['OCTHHUIIE! - KPYTIIOCY TOYHBIH.

1.6. Bpems, obosHawaemoe B HacTosummx IIpaBuiax, HMCYHCIAETCS I10
4acoBOMY I0sicy ropojia MOCKBEI.

1.7. B nensx obecrneyeHus 0€30MacHOCTH B OOLIECTBEHHBIX NOMEIIEHUIX
'ocTuHHULIEI BeneTcss BuaeoHabmonenue. ['0CTh NpPUHEMAeT K CBEOCHHIO, M He
BO3Pa)KAET IIPOTHB (AKTa MCIOJNB30BAHUA B OOINECTBEHHBIX ITOMEIIEHUSX
['ocTHHMLIBI cUCTEM BUACOHAOIIONEHHS.

2. Yeayru, okassiBaemblie Mcnonnurenem

2.1.  IlorpebuTeny Momp3yrOTCA CICTYIOIUME [ OCTHHHYHBIMU YCIIyTIaMu
0e3 B3UMaHUA OTIACIIEHOMN OTLIaTh:

2.1.1. BBI3OB CKOPOWM ITOMOIIIN;

2.1.2. monp30BaHHE MEIUIIMHCKOMN allTeYKOM;

2.1.3. poctaBKa B HOMEp KOPpECIOHIEHIINH, aapecoBanHon [ToTpeburento,
IO €¢ MONyYCHUH;

2.1.4. molynka K onpe/ie/IeHHOMY BPEMEHH;

2.1.5. mpemocraBieHHE YalHON CTAHLIWH,

2.1.6. mnocemenue CITA Ilentpa ["ocTuHUIIEI;

2.1.7. exenHeBHas ybopka HOMepa K CMEHa MOJOTEHELl, CMEHA ITOCTEIBHOI0
Oenbs — Yepes JIeHb;

2.1.8. xpaHeHue Oaraxxa B OaraxxHoil KOMHaTe B 30HE J1000M B J€Hb
3ae3/1a/Bhle3 1a;

2.1.9. momoIp B BBI30BE TaKcH IO 3akasy [lorpedurens;

2.1.10. mpenocraBieHue CrIpaBOYHO-MH(OOPMALMOHHBIX YCIYT;

2.1.11. 6ecripoBOHOM NOCTYTI B ceTh MIHTepHET B HOMepaX U TOYKaX [TUTAHHS
Hcnonnurens,

2.1.12, apenna gerckod KkposaTku (mnsi gerer ¢ 0 mo 5 jer 1o
[IPEIBAPUTEIIEHOMY 3aKazy);

2.1.13. ycnyry HHOAMBUAYATbHOTO XPAaHEHHSI FTOPHOJBEDKHOTO 000PYIOBAHUS;

2.1.14. mpenocrasnenue ycinyr OU3HeC—LIEHTPa;

2.1.15.3aka3 OUIETOB M peanu3alus YCIyT CTOPOHHHMX KOMIIAHMI;
[onpoGuas unpopmanus o MpeaocTaBiIsieMbIX 03 OIIaThl yCIIyrax pa3sMeIaeTcs B
MH)OPMAIlMOHHON MaIKe MOoTpeduTesns B KaXIOM HoMepe [OCTHHHIBI U B
MH(OPMAIIMOHHOM TarKe Ha CTOMKe CITyKGbI IIpHeMa | pasMeleHHs.

2.2, Jlns IoTpebutens ¢ ero cornacws, AOCTYNHEI CIELYyOLHE IaTHbIe
YCILyTH:

2.2.1.npoxkuBanue B [ ocTHHHIIE;



2.2.2.yciyru xade, 6apoB H PECTOPAHOB, PACIONOXEHHBIX Ha TEPPUTOPHU
I'ocTrHHULEL

2.2.3.apenzia KOHEPEHI-3aI0B U COIYTCTBYIONMIUX YCIYT / obopynoBaHus;

2.2.4.apeHna NOMONHATEFHON KpoBaTH B HoMepe (II0 IpeIBApUTENBEHOMY
3aKasy);

2.2.5.pancdep ['octs mo aspornopra, Bok3ana.

[MospoGuas uHbOpMAIHS 0 NpefoCTaBISEMBIX 3a JOMOJHUTEIBHYIO ILIaTy
ycJyrax u LieHaX Ha HUX pa3MellaeTcsi B HH(pOPMAalMOHHOM Manke notpeburens B
KaXJI0M HOMepe ['oCTHHHLE! X B WH()OPMALMOHHON Tanke Ha CTOHKE CITy kOBl
NIpHEMa U pa3MelleHus.

3. IlpaBuna 3ae3na/Boie3na u3 FocrHHANBI

3.1. PacuerHBIM YacoM Ha4ana OKa3aHHS | OCTHHHYHBIX yenyr (Bpems
3acsfa Ilorpebutens B TDoctunmiy) cumraercs 15:00 yacoB nHS 3ae3na
[Torpeburens. PacuetHsiM dYacoM OKOHYAHMS obcinyxuBaHus (Bpems Bhle3na
[Torpeburens u3z rocTHHULBI) cunutaetcs 12:00 yacos qus Bhle3na [loTpebuTess.

3.2. Ecmu Ilotpeburens 3apaHee He OpOHMpOBaJl U HE IPEJOCTABUI
(pMHAHCOBYIO rapaHTHIO paHHEro 3ae3ma To, pH HAJIMYHKM CBOOOIHBIX HOMEPOB,
VcnionHKUTeNb MOKET OCYIIeCTBUTE (HO He rapaHTHPYeT) IOCPOYHOE pa3MelleHHe
HotpebuTens B [NocTyHnLe Ge3 momomHuTENEHON matel ¢ 12:00 4acos o 15:00
Jacos.

3.3. Tapanrueii 3acenenus ITotpeburens Npy paHHEM 3ae3zie B ['ocTuHumy
ABJIACTCS TIPEIBAPHTCIPHOC BHECEHHME ONOJIHHUTENGHON TIUIATE, HCXOAS W3
CIIEYIOIIHNX PACIEHOK:

® nipu OPOHMPOBAHWM paHHEro 3ae3na B uHrepBaie ¢ 00:00 yacos 1o 03:00
dqacoB — omjaguBaeress 100% (cTo mMpPOLEHTOB) CTOMMOCTH IMOJIHBIX CYTOK
[IPOXMBAHMA, HCXOAA M3 0a30Boro tapuba Ha NPOKHBAHHE B | OCTHHHUILE,
AEHCTBYIOIIEro Ha NaHHBIH Iepuoj BpeMeHu. IIpu 3ToM 3aBTPaK B [ICHb 3ae3da
BKJIIOYAeTCsA;

® [Ip¥ OPOHMPOBAHUH PAHHETO 3a€3/1a B uHTepBase ¢ 03:00 yacor no 15:00
4acoB — oruradmBaeTes 50% (MATHAECAT MPOLIEHTOB) CTOMMOCTH IONHBIX CYyTOK
MPOXHBAHUS, HCXOAS M3 0a3oBoro Tapuda Ha IpoxuBaHme B [ OCTHHHMIE,
ASHUCTBYIOLIETO Ha JaHHBIA epHox Bpemenu. [Ipu sTom 3aBTpaK B JIeHb 3ae3/a He
BKITFOYAETCS.

3.4. Tlo xenanuto IToTpeburens u npu Hammuuk B TOCTHHHIE CcBOOOAHBIX
HOMEpOB / He BOCTpeGOBAHHOCTH APYTHUMH OponupopanmsiMu Homepa [ToTpeGurens
B JNICHb BbIC31a, BO3MOXCH IO3JHHMH BBIE3T U3 | OCTUHHIIEI (T.¢ BBIE3T mOCIE
PacHeTHOro 4Haca OKOH4aHHs obcnykuBanHus — 12:00 wacos). ITosmuuii BEIE3N
OCYIIECTBIIACTCA 38 NOTONHUTENBHYIO IIATY, MCXOIA U3 CIEAYIOHUX PACLIEHOK:

¢ TIpH NpOATICHNMH NpOXHBaHUS 10 14:00 4acoB ruiaTa He B3UMACTCS;

® Tpw Bble3ne B uHTEpBaje ¢ 12:00 vacoB mo 18:00 wacos mnanoBoro gus
BbIe3/1a — onnaquBaeTes 50% (MATHAECAT NPOLEHTOB) OT CTOUMOCTH MOTHBIX CYTOK
MpOXHUBAHAUS, HWCXONd M3 0asoBoro Tapupa HA NPOKUBAHHE B ["ocTuHuILE,
NEACTBYIOLIETr0 Ha JaHHBIM NEPUOJ BPEMEHK;



® npu BeIe3e B MHTepBaje ¢ 18:00 yacoB mraHoBoro aHs Bele3na no 12:00
CTICIYFOLUETO 3a IJIAHOBBIM JIHeM - 100% CTOMMOCTH MOJHBIX CYTOK IPOXKUBAHHS,
uexons U3 6asoBoro Tapuda Ha mpoxusaHWe B [OCTHHHMIE, JAEHCTBYIOILEr0 Ha
JlAHHBIHA NIEPHUO] BPEMEHH;

® IUTaTa 3a MO3JHMH Bele3] BHOCHTCS [ToTpeGuTeneM npensapuTensHO, Py
3aKa3e JaHHOU yCIyrH.

3.5. llorpebGurens B mpase B 1060e BpeMsi OTKA3aThCS OT MCIIONHEHHS
AOroBopa MpH YCJIOBHM OINJIAThl HCIIONTHUTENO (aKTHYECKH I[TOHECEHHBIX MM
pacxooB;

3.6. Ilepecenenme Ilorpeburens B  zmpyroii HoMmep [ocTuHHIEI
OCYIIECTBIIACTCA B TEX CIIy4asX, KOra caM HOMEP HIIM 000pyI0BaHKHE B HEM HMEHOT
neheKThl,  NPensTCTBYIOUIME  OKA3aHHIO IloTpeburemo  kayecTBEHHBIX
['OCTUHHYHBIX YCIIYT U NP HAJIHYMH CBOBOIHBIX HOMEpOB aHHOH Kareropuu. Bo
BCCX HMHBIX CIyHasX pelIeHHe O BO3MOXHOCTH mepecenenus IloTpeGuTens
npuHuMaetcsa Menonuurenem.,

3.7. TlpaBo Ha BHeOYepeaHOe 06CTyKHBAHUE B | OCTHHHIIE HMEIOT:

3.7.1.T'epou Coserckoro Corosa, I'epou Poccuiickoii ®enepaimu, nonusie
KaBajepsl opaeHa CiiaBhl ¥ JnLa, MPHPAaBHEHHBIE K HUM;

3.7.2.MHBaMUOBl W yYaCTHHKHM Benukoit OTedecTBEHHOM BoliHer u nuiga,
TIPUPaBHEHHEIE K HHUM;

3.7.3.uHBaMUABl  IIEpBOH, BTOpPOH W TPETBEH TPYyNmmel M JIHIA,
CONPOBOXKAAIOIIHE HX;

3.7.4.pabOTHHKH IIPOKYpaTypB, COTPYAHMKH OpPraHOB BHYTPEHHUX €7,
pabOTHUKM CynefHBIX OpraHoB, dbenpaperepckol cBA3M, HaTOroBOM CIIy’K0BI,
COTPYAHUKH (DeNePaANBHEIX OPraHOB IPABUTENLCTBEHHON CBS3H U HHQOpPMaLKH
(TIpH MCTONHEHMM MU Clly’KeGHBIX 06A3aHHOCTEH);

3.7.5.1pyrue  KaTeropud TIpaxiaH, KOTOPHIM B  COOTBETCTBHM  C
ACHCTBYIOIMM 3aKOHONATETbCTBOM PoccHiickoii @eslepaniiil  IPEIOCTABICHO
paB0  Ha  BHEOYEpeNHOe OOCHyMBAHHE Ha NPEANPHUATHAX GBITOBOTO
00CITyKHUBaHuS.

Breodepennoe ofciyxuBanme mpemocTaBisercs NpH  TNPEenbSBIEHUH
AOKYMEHTA, IOATBEPHKAAIOIIETO 3TO MPaBo.

4. Ilopsinok GpoHHPOBaHUSI HOMEPOB

4.1. BponupoBanue NpoxUBaHUA OCYIIECTBIACTCS B JI060# hopme, B Tom
HHCIIC IIyTEM COCTABIICHHS JIOKYMEHTA, MOJMHCAHHOTO ABYMS CTOPOHAMH, 4 TAKKe
yTeM IIPHHATHA 3a4BKH Ha OPOHUPOBAHHE [IOCPENCTBOM TOYTOBOMH, Tene(OHHOH U
3IEKTPOHHON CBA3H.

4.2. Tlpu 6porrposanuu [OCTHHMYHBIX YCIIYT | omuiate mo 6e3HanudHOMY
pacuerty, [Torpeburens ¢ noMomsio 3NIEKTPOHHOM CBsI3M NepeckliaeT McnoaHuTe o
3a5BKY, COACPXKAIYIO CIEAYIOIIME AaHHbIC:

° Qamunus, ums, oTdectBo IloTpeburens (ITorpeburenei);

® ZaTa u Bpems 3ae3zia/Brlesna [Torpeburens (IlotpeGureneii);

® KaTeropust 4 KOMMYECTBO OGPOHUPYEMBIX HOMEPOB;



° xomudectBo IloTpeGuTened, kotopele OygyT NpOXKHBaTE B HOMepe
(HOMepax);

® IepeueHb OPOHMPYEMBIX 3apaHee JONOMHUTEIBHBIX YCIIYT;

® TOXeJaHHs, NPUMEeYaHus, JOTIOJHHUTSIbHbIE KOMMEHTAPHH;

® KOHTaKTHBIC JaHHBIE (TeNneoH, BaKe, axpec MEeKTPOHHON MOYTHI);

® PEKBM3MUTBHI MPEATPUATHS (1115 FOPHIMYECKUX JIUIL).

4.3. Ilpn 6poHMpOBaHHMY C TOMOLIBIO Tee(hOHHOM CBA3H YKA3AHHBIH BhIIIE
cocTaB JaHHBIX coobmaercs Ilotpeburenem corpynuuxy Vemonuurens, KOTOPBIA
CaMOCTOSTEIBHO 3amoNHseT GopMy GpoHHpOBaHHS.

4.4. TlogTBepXOeHWE MIM OTKa3 B OponupoBanun HcrnomHuTENs
HanpasJIAeT Ha 3MeKTPOoHHbIH anpec [Torpebutens B TeyeHue 24 9acos ¢ MOMEHTA
Moy4YeHHs 3asBKU. B mepmon BbICOKOH 3arpy3ku [OCTHMHHIBI WIH GONBLION
3arpyEeHHOCTH paborHuKoB Ciyx6s G6pOHHpOBaHHs CPOK 06PaBOTKH 3a1BOK Ha
OpoHHpOBaHHE MOXKET OBITH YBEIHYCH /10 72 YacoB.

4.5. DBbpoHupoBaHMe IeIUTCS HA:

4.5.1.HerapanTupoBanHoe GpOHUpOBaHME — HE OMIaYEHHOE 3apaHee
pesepBupoBaHue T'ocTiHuYHBIX ycryr HMcemonuutens. Ilpw  masHOM  BHAe
OpoHupoBanus HoMmep 3a IloTpe6GuTenem pesepBupyercsd no 18:00 yacos qus
lpeanonaraemoro 3aeszna. Ilocme 18:00 wacoB GpoHHpOBaHHE aBTOMATHYECKH
aHHynmupyercs, u 3aceneHue IlorpeGurens B [ocTHHHLY B ciydae sBku Gymer
IPOM3BOAUTHCS TOJIBKO TPH HATUYUM CBOOOIHBIX HOMEPOB, B IOPSAAKE >KHBO
OYEepe/IH.

4.5.2.'apanTipoBarHOe GPOHUPOBAHME - BHI OpOHHpOBaHUSA, IPH KOTOPOM
['ocTrHMIA OKHIaeT TOTPeGUTENS 10 PACUETHOrO Yaca mHs, CJIEYIOIIIETO 32 JHEM
3allIaHIPOBAHHOIO 3ae3/1a. B ciryvae HecBOeBpeMeHHOrO 0TKa3a 0T GPOHHPOBAHHS,
OTO3JaHMs WM He3ae3/la MOTPEeOHTENs C HEero Wi ¢ 3aKa34riKa B3MMAaeTcs [1aTa 3a
¢axTugeckuit npocroit HoMepa (MecTa B HOMEpE), HO He Gostee yeM 3a cyTku. [1pu
Oono3zaHKu 0oJiee YeM Ha CYTKHU J0r0BOP IPeKpaIlaeTcs.

4.5.3.TlonTeep:xaeHHOE GPOHUPOBAHUE CUHTAETCS rapaHTHPOBAHHBIM, ECITH
CTOMMOCTS IIEPBBIX CYTOK NPOKUBAHUSA B HOMepe orutayeHa [TotpeGuTenem 1o naTsl
3a€3Nla  HAJMYHBIMM JIEHPTaMH, C MOMOMIBIO KPEAHTHOW KapTel WIM TI0
Ge3nanu4HOMYy pacuery.

4.5.4.Craryc «rapaHTHPOBaHHOTO OpoHupoBaHmsI» O3Hauaer
PE3EPBUpOBaHKE IpaBA HaYalla UCIIONB30BaHMs I OCTHHUYHEIX yenyr McnonHuTens
notpebureneM mocne 15:00 wacoB mnaHMpyeMoro ams 3aesma (ecmu He
3a0pOHMPOBaH M paHHHM 3ae31), HO mo 12:00 wacos JHsI, CIeOyomero 3a
TUTAaHUPYEMBIM JIJIs 3ae3/14.

4.6. Ormena GpoHHpPOBaHHS.

4.6.1.Koppekius Wi aHHYIHpOBaHWE MO HETapaHTUPOBAHHOMY
OPOHMPOBaHHIO MOKET IPOU3BOAUTECS B JIHOOOE BpEMS.

4.6.2. AHHYNALUS TAPaHTHPOBAHHOIO Oponuposanns I'OCTHHHYHBEIX yCTyr
TIPOM3BONIUTCA HE TIO3KE 3apaee yCTaHOBIEHHOro ['OCTHHALEH CPOKa, YKA3aHHOTO
B I[IOATBCPKIEHHH OPOHUPOBAHUS.



4.6.3. AHHYJISIUS HANpaBlgeTcs B NMCBMEHHON (OpMe HA OQHUIMATBHEIH
azpec 3NMeKTPOoHHOH nmouthl Ciyx0bl GpoHHpoBaHUS HcmonHuTeNs, yKa3aHHOMN B
IIOATBEPXIEHUH OPOHUPOBAHHS.

4.6.4.B ciyuae CBOGBPEeMEHHON aHHYIAUMH OpPOHHPOBAHHA CyMMa
npefonnarsl, BHeceHHas IloTpebuTeneMm, NOMIEKUT BO3BpaTy MM, IO €ro
JKETIaHHMIO, MOXeT ObITh coxpaHeHa Ha cuere [TorpeGurens y Mcemonuutens mis
UCII0JIb30BaHMs OIUIaThl ['ocTHHWYHBIX yenyr MicnionauTens B 6yayimem.

4.6.5.B cmy4ae, eciu 'ocTh npu rapaHTHpoBaHHOM GpoHMpoBaHuu ¢ 100%
NpEeZIOIUIATOM 3a | CyTKM NPOXKBAHHS HE BOCIOIB30BAIICS yCIYTOM MPOXKHUBAHHS B
YKa3aHHBIH [eHb 32e3]a M HE OTMEHH]I OpOHMPOBaHHE 3a CYTKH [0
TIPE/NOJIaraéMoro IH; 3ae3fia, C Hero B3MMAETCs IIaTa 3a QaKTHYECKHH TpOoCTOoi
3a0pOHUPOBAHHOTO HOMepa B pasMepe 1 CyTOK MpOKHBaHMS. Ilocie Yero JaHHoe
OpPOHHPOBaHHE NIEPEXO/IUT B CTATYC KHETAPAHTUPOBAHHOE» U AHHYIUPYETCS, eCIIH
oT I'ocTs He nmocTynuIa HHPOPMAIIKS O IOATBEPXKIECHAH JaHHOTO GPOHMPOBAHHUSL.

4.6.6. B crywae, ecnu I'octh npu rapanTupoBaHHOM GpoHMpoBanud ¢ 100%
MPEeOMIATOH 32 BECh CPOK NMPOKMBAHMSA HE BOCIIONB30BAJICS YCIYToil IpoKHBAHHUS
B YKa3aHHBIH JeHb 3ae30a W He OTMEHWI OpOHHPOBAaHHME 3a CYTKH 0
MPENOIaraéMoro JHg 3ae3/a, ¢ Hero B3uMaercs Iutata 3a GpakTHYECKU# npocToi
3a0pOHUPOBAHHOIO HOMEpA B pa3Mepe 1 cyTok mposkusanusi. [Ipy onosnanuu Gonee
4eM Ha CYTKH JOroBOp MpeKpallaeTcs.

4.7. B mnepuos BBICOKOH 3arpy3kd [OCTHHMIIA NPUHHMAET TOJBKO
rapaHTHPOBaHHOE OPOHHPOBAHME.

4.8. Ilpu OponupoBanuum wuaM CcBOGOJHOM TOceNeHuMH IloTpeGuTerns
BBIOMpAET KAaTerOpHIO HOMepa, a McronHuTenb ee IOATBEPKIAET, He TapaHTHDPYS
KOHKPETHBIH HOMEp KOMHaThl NHOO 5STax<. BBEIGOp KOHKpETHOro HoMmepa mIA
3acenenusd, ¢ yuerom noxenanuit [lotpebutens, ocraercs 3a Otnenom npuema u
pasMemIeHus rocrei [ ocTuHUIIEL.

5. Ilopsaox odopmiaenns npoxkusanus Iocreii

5.1. Odopmnenue npoxusanus [Torpeburens B [ocTHHHIIE TPOU3BOIATCS
MyTEM 3aKIFOYEHHsS JOrOBOpa HA OCHOBAHMM [OKYMEHTA, YIOCTOBEPSIOLIETO
JIMYHOCTB. JIOroBOp 3aKIH0YAETCsl NMpH NpeabABIeHHH [oTpebuTeneM TOKyMeHTa,
YZAOCTOBEPAIOIIETO €ro JUYHOCTh. JIOKYMEHTaMH, yIOCTOBEPAIOLIMMH THYHOCTE
rpaxpan Ha Ttepputopu Poccuiickoii ®enmepanuy, HEOOXOOUMBIMH IS
OCYLUECTBIICHUSI PETUCTPALIUOHHOTO YYeTa SBISIOTCSA:

a) mnacnoprta rpaxzaHuHa Pocculickoli ®epeparuu, YI0CTOBEPSIOILETO
JIMYHOCT TpaknaHuHa Poccuiickoii @enmepammy Ha Tepputopuu Poccumiickoit
Denepanuy;

6) macnopra rpaxnanuaa CCCP, ynocToBepSIOMmEero THIHOCTE rpaXkJaHuHa
Poccuiickoii @enepanuy, 1o 3aMeHBl ero B YCTaHOBJICHHBIM CPOK Ha MaclopT
rpaxnanuna Poccutickoii ®enepaiuu;

B) CBHIETENbCTBA O POXAEHUM - AJA JIMLA, HE JOCTUTIIEro 14-TeTHero
BO3pacTa;



) [acropra, YOOCTOBEPSIOINEr0 JMYHOCTH TpaxAaHHHA Poccuiickoil
Qenepauun 3a mnpejgenamu Poccuiickoit Denepauyn, - I8 JIHLOA, TTOCTOSHHO
IIPO’KHBAIOIIEro 3a npejenamu Poccutickoit Menepanum;

/) BpEMEHHOE YIOCTOBEPEHNME JIMYHOCTH TpakiaHuHa Poccuickoi
Denepaiun (popma Ne2ll, BhIaBaeMOe OpraHOM BHYTPEHHMX H€J HA IIEPHO/T
0(OPMJIICHHS ITacopTa);

€) Tacrnopra HHOCTPAHHOrO TIPaKIAHHHA JHOO0 MHOro JOKYMEHTa,
YCTaHOBIIEHHOTO (e/iepallbHbIM 3aKOHOM WM IIPU3HAHHOTO B COOTBETCTBUH C
MEKAYHApOAHBIM N0roBopoM Poccuiickoii Denepanun B Ka4ecTBe JOKYMEHTa,
YAOCTOBEPSIOLIErO JMYHOCTh HHOCTPAHHOI'O MPakIaHyHa.

5.2, Mna num Ge3 rpakiaHCTBa OOKyMEHTaMH, YAOCTOBEPSAHOIIUMHU
JUYHOCTD, SIBIISAIOTCS:

a) paspeleHye Ha BpeMeHHOE MpoXuBanue B Poccuiickoi Qenepaiuy;

0) Bun Ha xuTETECTBO B Poccuiickoit ®eneparmn;

B) NOKYMEHT, BBINAHHbI MHOCTPAHHBIM TOCYJapCTBOM H IIPU3HAHHOTO B
COOTBETCTBHH € MEXIYHAPOLHBIM N0rosopoM Poccuiickoit @enepanyu B kadecTre
AOKYMEHTa, YJOCTOBEPAIOILETO JHYHOCTD JIHLA Oe3 TpaXIaHCTBa.

5.3. Bce uHBIC JOKYMEHTHI, B TOM YHCIE BOIHUTENLCKOE YOOCTOBEpPEHHME,
TIOATBEPKIANOT CIIENMAIbHOE NIPABO YEJIOBEKA, HO HE YIOCTOBEPSIOT €0 TUYHOCTb.
He sABsIoTCS yI0CTOBEpEHHEM NTHYHOCTH M Pa3TMYHOTO PoOZa yIOCTOBEPEHUS, K
[IPEMEPY: YAOCTOBEPEHHE TOCCITY)KAIIETO, aABOKAaTa MK FOPUCTA, POBHO TaK JKe,
KaK W CTyNeHYeCKUH OUNeT WM NMeHCHOHHOE yAocToBepeHue. [1o mOKyMeHTaM,
[TOATBEPKAAIOIIUM CTAaTyC YCJIOBEKa, €ro NPHUHAMICKHOCTh K TOW WIM HHOU
CTPYKTYp€ WIIH COLHANbHOU Ipymre opopMIeHUE MPOKMBaHKs B [ OCTHHHLE He
IIPOU3BOUTCS.

5.4. Tlopsmox odopmnenus mnpoxusanus IToTpeGUTETeN B TOCTHHHUILE
Oasupyercs Ha TpeGOBaHUAX CNEAYIOIIMX HOPMATHBHBIX aKTOB: DenepabHBbIi
3aKOH «O MHUIDallMOHHOM Y4eTe HHOCTPAHHBIX TPAXIAH U JIHLL 63 IpaX1aHCTBA B
Poccutickoii ®enepamuu» or 18.07.2006 r. Ne 109-®3, IlocraHoBieHME
IlpaBurensctea P® or 15.01.2007 r. Ne 9 «O nopszke OCYILECTBICHHS
MHIPallHOHHOTO y4€Ta HHOCTPAHHBIX TpaXkHaH M JMI 0e3 TIpaXIaHCTBa B
Poccuiickoit @epepanumy.

5.5. PasMereHye HHOCTPaHLEB, BBE3KAIOIHX HA TeppHuTOputo Poccuiickoii
Deaepaluyi B BU30BOM PEKHME, OCYILECTBIISIETCS B Ipenenax cpoxax NeHCTBHS
BU3BI (€CIIM MHOH MOPANOK He IpPefyCMOTPEH NeiCTBYIOIMMY IOBYCTOPOHHUMH
MPaBUTENIECTBEHHEIMH COTIALICHUSIMH ).

5.6. Hapymenue npaBui MUIDAMOHHOIO y4eTa MOYXKeT TTOBJIedb 3a coGOill
aAMHHUCTPATHBHYIO OTBETCTBEHHOCTh HHOCTPAHHOTO TPk IaHNHA B BUE IITpada,
a B OTHOCNBHBIX CIIy4asX M C BBUIBOPEHMEM 3a mnpenensl P®, coriacho
JISHCTBYIOWIETO 3aKOHONaTenbcTBa (DenepansHbiii 3akon "O IIPABOBOM IOJIOXKEHHH
MHOCTpaHHBIX Tpaxkian B Poccuiickoit @eneparuu” ot 25.07.2002 r. N 115-03)

5.7. Permcrpammss B IocTHHHIE HECOBEPIIEHHONETHHX IpaXJaH, He
AocTUrmux l4-ymeTHero Bo3pacTa, OCYIIECTBISETCS HA OCHOBAHHH JIOKYMEHTOB,
YAOCTOBEPAIOWIAX  JIAYHOCTE  HAXOASLIMXCA BMECTE C HHMU  pOTHUTENCH
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(YCBIHOBHTENEH, OMEKYHOB), COIPOBOXKAAIOIIErO JHMIA (JIHL), [IPH  YCIIOBUH
NPEIOCTABIEHHA TaKMM CONPOBOXIAKOIMM JHULOM (JTMIAMH) [HCHMEHHOIO
COryiacHsa 3aKOHHBIX MpPEACTaBUTENEH (OJHOro M3 HHUX), a TAKKE CBUAETENHCTB O
POXIEHHM  3TUX  HECOBEpIIEHHONETHHMX.  3acenenne B [ocTHHHMILY
HECOBEPIICHHONCTHHUX IPAXAaH, JOCTUIIIMX 14-TeTHero Bo3pacta, B OTCYTCTBHE
HaXOXACHUS PANOM C HUMH 3aKOHHBIX TIPEJCTAaBUTENEH OCYLIECTBISETCS Ha
OCHOBAaHWH JIOKYMEHTOB, yIOCTOBEPSIOMIMX JINYHOCTh 3THX HECOBEPIIEHHOIETHHX,
IIpH YCJIOBHH MPEOCTABICHHUS IIMCHMEHHOTO COIIACHs 3aKOHHBIX MPeCTABUTENCH
(onoro u3 uux).OcHoBanueM Bblfayn [1oTpeSHTEMO MEKTPOHHOI KapThI-KII04a
OT HOMEpa ABJIAETCS OIIaTa [ OCTHHHUYHBIX YCITYT HIIH TapaHTHs. OTLIATEl KPETHTHOM
KapToi (MpeaBapuTebHAs aBTOPHU3ALMSA), 4 TAKXKE 3aNOJHEHHAS M MOANHCAHHAS
noTpeOHTENeM ¥ MpeicTaBMTeNeM Mcrommurens Perucrpaumonsas KapTa
moTpeduTeNs. PerucTpauonHas KapTa sBIseTcs JOTOBOPOM MEXIIY IToTpebutenem
u VicnonuuTenem Ha oxasanue [OCTHHUYHBIX YCTYT, COAEPIKHT HE(POPMALHIO 06
HCTIONHMTENe (HAMMEHOBAHUE, OCHOBHON TI'OCYAapCTBEHHBIN DPErHCTPALHOHHBL
HOMEp M MICHTH(HKALMOHHBIA HOMEp HaJOroIIATe/bIMKE, KATETOPUS H apec
['ocTuHMIEI), CBeJeHUS O 3aKazuwkKe (paMunus, WMs, OTYECTBO, CBEICHUSI O
AOKYMEHTE, YIOCTOBEPSIOLIEM €ro JIMYHOCTB), CBEJEHMS O KAaTEeropHH HOMepa
(HOMepOB), IeHa HOMepa, BpeMsl 3ae371a U BBIE3/1a, CPOK IIPeOEIBAHUS ITotpeGuterns
B I'ocTuHHLE, NYHKT 0 cornacuu ¢ [lonokeHHeM O TPaBHIAX MPOKHBAHUS B
["ocTurmue 1 06 03HAKOMIIEHUY ¢ HUMHY U C NPaBHIAME II0KapHOH 0e30NMacHOCTH B
["ocTunu1LE.

5.8. IluceMeHHas ¢opma J10roBopa Ha OKa3aHWE YCIYI CYHUTAETCS
COONIOZEHHOW B ClIyYae COCTABIEHHUS OTHOTO IOKyMeHTa (B TOM YHCIe
3JIEKTPOHHOT0), OAMUCAHHOTO 2 CTOPOHAMH, HITH MOATBEKACHHS HCIIONHUTETEM
3a5BKH, HAIIPABIICHHOW 3aKasuMKOM (TOTpeOuTeneM) HCIIOIHHTENIO, 4 TaKXKe B
Cllydae COBEPLICHHS 3aKa34yMKOM (IOTpebHTeneM) edCTBH, HAMpPaBIEHHBIX HA
MogyueHHe yeuyr (B TOM YHCIE yIjaTa 3aKa3qHaKoOM (moTpeburenem)
COOTBETCTBYIOLIEH CyMMbI UCIIOTHHUTEIIO).

5.9. Tlocne omrater TOCTHHWYHBIX Venyr Tlorpebutento  BeImaeTcs
KacCOBBIH Y€K WM JOKYMEHT, ohOpMIEHHBIH Ha GaHke CTPOroif OTYETHOCTH, a
Mpy Bble3ne U3 ['OCTHHMLBI - OpuruHan cyera. [ToTpeGuTeNs BIpaBe 3arPOCKTH
WHBIE NEPBHYHEIC OyXraiTepcKhe MOKYMEHTHI, YCTAHOBIEHHBIE NEHCTBYIOLIMMHY
HOpPMaTHBHbIMA akTaMi P®. Hx odopmnerne u mnepenaua IloTpeSureso
MPON3BOIATCA VICTIONHATENIEM B COOTBETCTBHH C ACHCTBYIONMME HOPMATHBHBIMH
aKTaMmu B cepe GyXranTepckoro yyera.

5.10. B cmygae otkaza oT omiatel MCHOTHHTENs MOXeET OTKAa3aTh
TloTpebuteno B mpenocTaBleHNH YCTYT NPOKUBAHE,

5.11. Tlpu BeisiBNeHuH (YcTaHOBIEHHH) DAKTOB HapyIIeHUs 00IIECTBEHHOrO
nopsiaka I'octamu Ha TeppuTOpuH I'OCTHHULBI, B YaCTHOCTH, PacTATHE CIIUPTHBIX
HAIIATKOB B OOILICCTBEHHBIX MeCTAaX, COBEpIIEHHE CHCTBHU, HapyIIaroIIux
TUINAHY M nokoH [loTpeGureneil roctunmunex yemyr ¢ 22:00 wacos mo 07:00
4acoB, MMPOBOLMPOBAHHE KOH(MIHKTHBIX CUTYalWil, BEITEKAIOIIUX B TOTACOBKH M
APaKH, a TaKXke rnopya MMYINECTBa, aAMUHUCTpanus VICIIONHUTENIS OCTABISET 3a
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cO0O# MpaBo B OHOCTOPOHHEM IIOPSIKE IPOM3BECTH BhICEEHHE [lotpeburens u3
["ocTuHMLIEL

5.12. MicrionHuTens rapaHTHpyeT BO3MOKHOCTS NpoxuBanus [lotpeGurers B
["ocTrHMIE TONBKO B OMNaYeHHbIN nepros BpeMeHH. I1o xenanuio [loTpeburens u
NpH HalM4uH B ['OCTHHHIE CBOOOAHBIX HOMEPOB MpPOKUBAHHE MOXKET OBITH
nmpozyieHo. O6s3aTeNbHBIMU YCOBHAMH TIPOIJIEHUs NpoxkuBaHHsA [loTpebutens
ABIAIOTCA:

® [PCABapUTENbHOE, HE MEHee 4YeM 3a CyTKH [0 YKa3aHHOIO B
Perucrpanuonnoit kapre nats! Belessa, unpopmupopanne [Torpebutenem Cuyx0br1
pasMeIeHus HCIIOJHUTENS O HAMEPEHUH MIPOJITHTE NIPOKUBAHHUE;

e BHeceHue [lorpeburenem 100% ruratel 3a npoaseHne IPOKUBAHHMS.

5. Ilopsigok pacueroB

6.1. OxaszaHue yciyr 1o HpoKHMBaHMIO B [ocTHHUIE OCYLLIECTBIIIETCS Ha
yeroBusax 100 % npenBapurensHON OmiaTtel  BCEro CpOKa IIPOKUBAHUS
IloTpebuTens, ecnm MHOE HE IPENyCMOTPEHO OTIENLHEIM JOTOBOPOM.

6.2. 3aTocruxuunsle ycmyru McnonHuTe A OMIaTa MOKET [IPOU3BOOUTECS:

® 33 HAJIMYHBIN pacuer;

® C HCIIONB30BaHHEM OAaHKOBCKOM KapThl;

® 0aHKOBCKHMM I1€pPeBOJIOM B Ge3HaNMYHOM (opme.

6.3. Ha teppuropuu ['ocTurunb! omnata [ocTHHHYHBIX YCIyr B HATUYHOU
dopme ocymecTBisieTcs Ha CTOlKe Cityx6pl TpHeMa H pasMelIeHHs U B TOYKax
OOILECTBEHHOTO NMUTAHMS.

6.4. K ommare B [ocTvHMIIE MPUHEMAIOTCS GAHKOBCKHE kapTel MUP,
MasterCard/MacrepKapa, Maestro/Masctpo, Visa/Buza, Diners Club/Haitrepc
x1y0, JCB u American Express/AMepuxan JKcIpecc.

6.5. Onnara yeryr McnonHuTens mo 6GaHKOBCKOM KapTe MOXET OBITh
IIPOM3BE/IEHA:

- ICPIKATENIEM KapThl 33 YCITYTH I OCTHHHUIIE], OKa3aHHBIE THIHO EMY;

- ACpKaTeNeM KapThl 3a yCIyrd I'OCTHHHUBI, OKa3aHHEIC TPETBEMY JIHILY;

ACPKATENO KapThl IIPEAOCTAB/IACTCSA CCBUIKA Ha OMIATy yeIyr [ocTHHUIBI depes
UHTEPHET SKBaUpPUHT.

6.6. [omonHuTenbHEle IUTaTHble YCAyrH | OCTHHHIB  OILIAYHBAIOTCH
[ToTpeburenem cormacHo neHCTRYOMEMY npeicKypanty Mcrnonaurens.

6.7. B cnyuae Bwesna [lotpeGurens u3 [OCTMHHIBI 63  omiaThl
AOTOIHHTENBHBIX YCIYT WM YCIYTH MO3/HEro Bhle3ga ['OCTHHMIA HMEET [paBo
MSBATH  COOTBETCTBYIOIIYK) — IONTY  CYMMY M3  JIENIOHHPOBAaHHBIX  Ha

3a0JI0KMPOBAHHOM (aBTOPU30BAHHOIN ) KpeIuTHOH Kapte [loTpeburelns meHexHBIX
CpPeICTB.
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7. CroumocTh I'ocTHHHYHBIX yeayr

7.1. Bce pacdersl B 'ocTHHMLE NpOM3BOZATCA B BamoTe Poccmiickoi
®enepauuu - pybnax. CyTku mpoxuBanus B [OCTHHUIE MCUHCIISIOTCS COIACHO
YCTaHOBIIEHHBIM B | OCTHHHUIIE PaCUeTHBIM YacaM 3ae3/ia Bble3aa (COrllacHo MyHKTY
3.1. macrosimux [Ipasun).

7.2. CTOMMOCTH CYTOK MpPOXMBAHHA B | OCTHHHMIIE B HOMEpaxX pasIu4yHOM
KaTeropuy ¥ CTOMMOCTE JIOIOJIHHTENBHEIX YCIIYT ONpeelseTcs IpelicKypaHToM,
yTBepxaaeMelM McrionHurennem.

7.3. B 0asoBbiil Tapug CyTOYHOro NpOKMBAaHHA B HOMepe | OCTHHHMIBI
BKJIIOHEH 3aBTpak B pecTopane ['octunuupl. CTONMOCTS MTAaHUS, BKIIOYSHHOTO B
CTOMMOCTb NPOXKHBaHUA, HO Heucromb3oBanHoro Ilorpe6Gurenem, Bo3spary He
TIOJJIEXKHUT.

7.4. HeusMeHHOCTb CTOMMOCTH YCJIYT TapaHTHPYeTCs [ToTpeburenio npu
MOATBEPKACHHN OpoHupoBanus I'ocTHHUYHBIX yeayr [OCTHHHIE! B THCEMEHHOMN
(opme (110 37IeKTPOHHOIM [IOYTe, TIPH NOANUCAHAN aorosopa mex 1y Mcnonaurenem
u IToTpeburesieM) myTeM TOYHOrO yKa3aHUs CTOMMOCTH YCIIyT TOCTUHHIIEI.

7.5. B cootsercTBuE ¢ Denepansubiv 3akoHoM Ne214-®3 ot 29.07.2017 r.
«O NpOBeleHHH JKCNEPUMEHTA [0 PAa3BHUTUIO KYPOPTHOM HHQPACTPYKTYPHl B
Pecniy6iuke Kpeiv, Anraiickom kpae, Kpachozapekou Kpae M CTaBpOIIOJILCKOM
kpaey» IlotpebuTens NOMKEH OMNATHTH KypOpPTHBIHA cbop Mo ycTaHOBIEHHOMY
Tapudy.

7.6. JlomonuutensHoe pasmelenue ITotpebureneii B HOMEpE BO3MOKHO Ha
OCHOBaHWH IOKYMEHTa, yAOCTOBEPAIOLIETO JH4HOCTS [ToTpebuTens.

7.7. IlouyacoBas omara npoxxuBanys B 'OCTHHUIIE He NpenyCMOTpEHA.

8. BosBpaT [jeHexKHBIX cpe/cTB

8.1. B cnyuae, ecmu ITorpeGurens COKpaTh] CBOe IpeORIBaHHE B
l'ocTuHMLE, BO3BpaT MEHEKHBIX CPEICTB IPOM3BOIMTCH 3a OIJIa4YeHHbIE, HO
HEUCTIONB30BaHHbIE CYTKH.

8.2. Tlpu onnare [ToTpeburenem nOMONHUTENEHEIX (He BKITIOUSHHBIX B LIEHY
NIPOXKUBAHHS) YCIIYT IUTAHHMS, BO3BPAT JCHEKHBIX CPEICTB BO3MOMKEH /10 BPEMEHH
Havaja OKa3aHUs YCIyrH MATaHUA.

8.3. Bo3Bpar IeHeXHBIX Cpe/ICTB IPOU3BOAUTES B TOM siKe dopme, B kKoTOpOI
IIPOM3BOJMIACE OILIaTa yeayr Mcronaurens.

8.4. Jlns oOCyIIeCTBIEHHS BO3BPaTa [EHEKHBIX CPEACTB, OIUIaYeHHBIX
HAIIMIHBIMM UM 10 GaHKOBCKOH kapre Mcrnonuuremo, TTotpeGutens samomuser
SWIBJCHUE Ha BO3BPAT C yKa3aHMEM IOATBEPXKAEHHONW CYMMEI K BO3Bpary,
HAIOKYMEHTOM, yIOCTOBEPSAIOLIMM JIMYHOCTS H OPUTHHAJIOM 4YeKa Y aIMHHICTPAaTOpa
10 IIPUEMY H pa3MmelleHuIo [ ocTeil.

8.5. Bo03BpaT IeHeKHBIX CPENCTB, OMIAYeHHBIX HATHIHbIMUY IPH HAJIUYWH Y
TloTpebutens ueka mepBOHAYANBHON OMIATEL, NPOU3BOJUTCSA KPYIJIOCYTOYHO I10
daxty obpamenns ITorpeGurens.

8.6. Bo3Bpar JeHeKHBIX CPeNCTB, OIUIAYEHHBIX 10 GAHKOBCKOM Kapre,
TMPOM3BOIUTCA Ha OCHOBAHHH 3asBIECHHA, HANKMCAHHOTO JepiKaTeseM KapTsl
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COOCTBEHHOPYYHO W I[P MNPEIBSBICHHH HM YJIOCTOBEPSIOLIETO JIHIHOCTH
JOKYMEHTa.

8.7. B ciy4ae oTcyTCTBHS YeKa BO3BPAT MPOM3BOAMTCS HAa OCHOBAHHH IL.5
cT.18 3akona Poccuiickoit ®egeparum ot 07.02.1992 r. Ne 2300-1 «O 3amuTe npaB
noTpeduTeNnei» NMpH HaIM4YMM Ha 3asBieHud [loTpeGuTens BM3BI PykoBomuTes
CnyxObl npreMa u pasMeIeHus.

8.8. [lis BO3BpaTa NEHEXHBIX CPEJCTB, OIUIAYeHHBIX IloTpeGHuTenem c
HCTIONBb30BAHHEM MHTEPHET-3KBalipuHra, OaHKOBCKHM II€PEBOIOM Ha PaCUETHEBIN
cuer 158051 3a4YHCIIEHUEM Ha JUYHBINA cyeT yepes calt
www kpresort.ru/www.gorkihotels.ru, IToTpeGurens momxeH oOpaTuThCs K
aJIIMMHHCTPATOPYy CIyXKObl IpPHEMa M Dpa3MelIeHHs C 3asiBICHHEM, B KOTOPOM
yKasplBaeTcss o0WuMH  Tepuoj  3aIIAaHUPOBAHHOTO  TPOKMBAHMS,  IIEPHOJ
(haKTHYECKOTO NpoXKMBaHKd, GopMa, JaTa U pasMep OIUIAThl, CyMMa, IT0IeKalIas
BO3BPATy ¥ PEKBHU3HUTEL, 110 KOTOPHIM HEOOXOIUMO IIPOU3BECTH BO3BPAT JEHEHBIX
cpencts. K sassnennto [Totpebutens 10MmKeH IPATOKATE KCEPOKOIUIO ACIIOPTA U
JOKYMEHT, TOATBEPXAAIOLIMKA OIUIaTy (MIaTexHoe NopyYyeHHe, OaHKOBCKAas
BBIITMCKA M 1p.). BO3BpaT AeHEKHBIX CPEACTB, B JAHHOM CIydae, IPOU3BOIUTCS B
TeyeHue 10 auel Ha ykazaHHBIe [ToTpeGuTenieM peKBU3UTEL

8.9. Jlns Bo3BpaTa ACHEKHBIX CPEICTB 3a YCIYTd [ OCTHHHUIIBI, OMIAYEHHBIX
l'octem wepes TypucTHdeckylo (GupMy, areHTCTBO GpOHHMpOBaHMs U mp., ['0CTH
JIOTDKeH OOPaTUTHCs B OpPraHU3al[|io, IPUHSBIIYIO OIIATY.

9. Pazmemenne B HOMepe ¢ HECOBEPIICHHOICTHHMH AeTHEMH

9.1. Pa3MelieHue B HOMEpe TOCTHHHIBI AeTeif 10 6 JeT ¢ 3aKOHHBIMH
NPEe/CTABUTENAMH (POAUTENISAMH, ONMEKYHaMH, YCHIHOBHTESAMHM) OCYIIECTBIISIETCS
GecrutaTHO (B CIydae He MpeoCTaBIeH S JOIONHHTEIEHOIO ClIAILHOTO mecTa). [To
npocsbe TlorpeGurens VicnonuureneM MoxeT ObITh GecrnaTHO MpeIOCTABIEHA
JleTCKask KpOBaTKa.

9.2. Pasmerenue B Homepe ['ocTUHULEL feTelt cTapiue 6 et, Ho Muamme 12
JI€T ONMPENCATCS ACHCTBYIOUIMM Ha MOMEHT 3ae3na ['ocTs mpeHcKypaHToOM WiH
YCIIOBHSAMH OT/IEJIBHOTO JOIOBOPA.

9.3. Pasvemenne B HOMepe ['OCTHHHIBI HECOBEPHICHHOIETHHX JeTeil
crapiue 12 jieT OCyIecTBIseTCs 3a IIOJHYI0 CTOMMOCTB, COrTACHO JEHACTBYIOLEMY
MPEeHCKYPaHTY, €Cllk HHOE He ONPEICICHO OTAENBHBIM JOT0BOPOM.

9.4, JlomonHUTEIBHAS KpOBaTk B HOMep | OCTHHUIIBI U1 pasMelenus feTei
IpenocraBnsiercs 1o 3anpocy IloTpeburens. CrommocTs NpenoCTaBICHAS
JOTIONTHUTENIBHON KpOBaTH OINpPeeNsieTCs AEWCTBYIONMM Ha MOMEHT 3ae3/a
NPEHCKYPAHTOM MM YCIOBHIMY OTHEIBHOTO JOTOBODA.

9.5. HecosepmieHHONeTHHE — nMIOZ — pasMemamTcs B | OCTHHHIE
UCKTIOUHTENBHO € POAMTENAMH WM JIMUAMH, MX 3aMCHSIOUIMMH (ONEKYHBl M
rnpoyue).

9.6. B IocTuHHIE 3aIIpelIeHO COBMECTHOS IIPOKHUBAHHE B OJIHOM HOMepe
ML, HE AOCTUINX 18-TH JeTHero Bo3pacra, ¢ JHLAMM, NOCTUIIIUMHK 18-Tu
JIETHEr0 BO3pacTa, MNP yCJIOBHY, €CIIH JaHHBIE JIMLA He HAXOAATCS B POJCTBEHHBIX
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OTHOIICHHAX. B ciydae HapylleHHS JaHHOTO IOJOXEHHs HACTOAIIHX IIpaBHi
[IDOXKMBAHUS, aIMHHHCTpalMs ['OCTHHUIBI HE HECeT OTBETCTBEHHOCTH 33
BO3MOXXHBIC TIOCJICCTBUA JEHCTBUM NPOKUBAKIMMX JHl. OTBETCTBEHHOCTH 33
BO3MOXHBIE TOCTE/CTBUSA NEHCTBHH NPOXHUBAIOUIMX JIMI B IIOJHOM 0O0BeMe
BO3/1araeTcs Ha JIMIO, JoCTHrinee 18-Tu eTHero Bo3pacra.

9.7. B I'ocTHHHMIIE pa3pelleHO COBMECTHOE MPOXKUBAHHE B OJHOM HOMepe
JUL, HE IOCTHUTIIMX 18-TH JIETHETO0 BO3pacTa, C JMLAMH, NOCTUTIIUMH 18-TH
JIETHEr0 BO3pacTa, NPH YCIOBHH, €C/IM J@aHHbIE JHLA HAXOIITCS B POJCTBEHHBIX
OTHOLICHUAX, & UMEHHO PeOEHOK ¢ MaTephl, OTIOM, OMEKYHOM, MOMECYHATENEM,
[IPeICTaBUTE/IEM OpraHa ONeKH U IOMEeYHTEILCTBA.

9.8. 3acenenme B TOCTHHMIy HECOBEPUICHHOIETHHX TIPAKIaH, He
JOCTUIIIMX 14-JI€THEr0 BO3pacTa, HAXONSIUMXCA BMECTE C HUMH PORHTENEH
(YychIHOBUTENEH, OIEKYHOB), CONPOBOKAAIONIETO JHIa (JIHI), IIpY  YCJIOBUH
[IPEIOCTABICHMS TAKMM COIPOBOXKIAFOIIMM JIMLIOM (JIMLAMK) COTNIACHs 3aKOHHBIX
NPENCTaBUTeNed (OOHOrO M3 HHX), @ TakKe CBUIETENBCTE O POXKIEHHM ITHX
HECOBEPLICHHONETHHUX. 3acesieHue B I'OCTHHHIYy HECOBEpLIEHHONETHHX IPaKIaH,
AOCTHIIIMX 14-IeTHEro BO3pacTa, B OTCYTCTBHE HAXOKACHHA PSIOM C HUMH
3AKOHHBIX [IPE/ICTABUTENICH OCYINECTBISETCS HAa OCHOBAHUM JOKYMEHTOB,
YAOCTOBEPSAIOMMX  JTMYHOCTH OSTHX  HECOBEPIUCHHONCTHHX, IPH  YCIOBHM
NIPS/IOCTABICHUS  COITIACHs 3aKOHHBIX IIpeAcTaBuTeNed (omHoro u3 Hux).B
['ocTuHHIIE pa3spemeHO COBMECTHOE NpPOXXHBAHHE B OIHOM HOMEpe UL, He
JAOCTUTIIHX 18-TH neTHero Bo3pacTa, ¢ AWLAMHM, NOCTUIIIMMHA 18-TM JeTHEro
BO3pacTa MpH YCIOBHUH, €CIM [aHHbIE JMIA HE HAXOJATCAd B POJCTBEHHBIX
OTHOILIEHUSX B ClTy4yae:

- C TMCbMEHHOTO PaspellIeHns MaTepH, OTLA, ONIEKYHA, [TONEYHTEIS;

- C IUCBMEHHOT0 paspelIeHsl OpraHa OIEeKH U [IONEeYUTENbCTRA.

10. Hopsxox npoxusanusa B I'ocTHHAIE

10.1. C uensto obecrievenns GesomacHOCTH, koMhDOpPTa H COXPAHHOCTH
umyiecrsa ITorpeburenei, B 'ocTiHALE 3anpemaeTes:

10.1.1. kyputh B HOMepax M Ha GalKOHAX HOMEPOB, TOYKAX TUTAHWA H
MyONUYHBEIX TOMEIIeHHsIK (OOLUECTBEHHBIX 30HAX) [OCTHHUIIEI (DenepanpubIi
3aKOoH «OG oXpaHe 310pOBbs IPaXIaH OT BO3AEHCTBHS OKPYKAIOIIEro TabagHoro
ABIMA U IIOCTIEACTBHH MoTpebienus tabakay ot 23.02.2013 Ne 15-®3);

10.1.2. ocTaBmsiTe NOCTOPOHHUX B HOMepe [ OCTHHUIIEI B CBOE OTCYTCTBHE;

10.1.3. nepenaBaTh 3I€KTPOHHYIO KapTY-KIHOY OT HOMepa / suelku [
XPaHEHHUS TOPHOIBDKHOIO 000PYNIOBaHHS APYTHUM JTHIIAM;

10.1.4. amopansHOe  noBejeHue  (melfcTBus, KOTOpBIE  HapyIIarT
OOIMIENPUHATEIC HOPMBI MOPANU 1 HPABCTBEHHOCTH, IIPOTHBOPEYAT OOIIETPUHATEIM
MPEICTABICHASM O PasyMHOM H JOCTOWHOM MOBENSHHH, KaK-TO: Ype3MepHoe
YNOTpebNeHHe alKOTONBHBIX HAIUTKOB, XYIHIAHCTBO, HACHIINE, ockopOieHue,
rpybOCTH MIlM AarpeccHs IO OTHOIIEHUIO K APYTHM JIHLAM, | il O

10.1.5. HaxonuTECs B IyGIUYHBIX TOMEIIICHARX ['ocTrHUIIBI 00HAKEHHBIM, B
HIDKHEM Oelibe, ¢ 0GHaKEHHBIM TOPCOM;
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10.1.6. 3arpsA3HATE OMEIEHHS ¥ TeppUTOPUIO ['OCTHHHIIE, BbIOpACHIBATE U3
OKOH "OCTHHHIIBI MYCOp UK HHbIE PEIMETHL;

10.1.7. nepecTaBnATB, BBLIHOCUTH U3 | OCTHHMII Me0enb, IMpeaMeTsl
000py10BaHKsA HOMEpa, I0CTeNbHBIE TPHHAIIEKHOCTH;

10.1.8. camOBO/BHO NepeBeINNBATSH, MepeMeINaTh MM KCTIONb30BaTh He 110
HA3HAYCHMIO SNEKTPONPHOOPE!, HAXOAAINMECS B HOMEPAX M  IyGIMYHBIX
MIOMEIIEHUAX [ 'OCTHHHIET,

10.1.9. ucmonesoBaTs MOCTOPOHHHE MpEIMETH B KauecTBe npoboK st
CIIMBHBIX OTBEPCTHI BaHH B HOMepax I OCTHHHIIEL

10.1.10. ucrione3oBate MuHHOAp IS XpaHEHHS ApYro¥ NpOAYyKUUH, HE
OTHOCANIEHCA K MPOAYKIMH MuHMOapa (MEeIMKAMEHTO3HBIE ¥ KOCMETHYECKHE
Cpe/icTBa U IIpoyee);

10.1.11. xpanuts B ToCTHHMIIE TIPOMO3IKHE BEIH (ALMKH, KOpOOKH
pasmepom Gozee 50x50x50), 3aTpy nusromme yGopKy;

10.1.12. ynotpe6nsath npuHeceHHbIe ¢ cO60H CIUPTHBIE MM HHBIE HaIUTKH,
4 TAlOKe NPOMYKTHI MUTAHUS B TOYKAX IMTAHUA H MyOJHMYHEIX NTOMEIIEHHUSX
["ocTuHHIEL;

10.1.13. BeIHOCUTE W3 [ OCTUHHIIBI IIOCYZy, CTOJIOBBIE IIPHOOPEI, NMPOLYKTEI
MUTaHWSl U HAaIUTKY 6€3 IpeaBapUTENBHOTO COrTACOBAHHS C aJIMMHHCTparuei
WCIIOJIHUTE!IS;

10.1.14. 6e3  mpuuuH  moIB30BAaThCS NEPBUYHBIMH  CpEJICTBaMHU
MOXKAPOTYIIEHNUS], HAXOMSILIMMHUCA B IIOXKAPHBIX IIKahax;

10.1.15. npunocute u  XpaHuTE  OpyKHe, B3PBIBYATEIE U JIETKO
BOCIIIaMEHSIIOIIHeCH, €IKHe, SJ0BUThIE, HAPKOTHYECKUE BEIICCTBA M WHBIE OMACHLIE
MPEAMETBL; FOCTH, HMEIOLIME 110 POAY CBOEH AEATETBHOCTH MPaBO HA HOLIEHHE U
XpaHeHHe OpYXHUf, 00s3aHbl MO TpPeOOBAHMIO WCMONHUTENS IIPEIOCTABHT
AOKYMEHTBI, YIOCTOBEPSIOLINE NaHHOE MpPaBo (TIOJ OpYkKUEM CIENyeT MOHMMATH
CPEICTBA, IPH3HaBAEMble TAKOBEIMH B COOTBETCTBHH ¢ DefiepanbHbIM 3akoHoM «O6
opyXum» 0T 13.12.1996 Ne 150-P3;

10.1.16. ocymectBsTe  mpodeccHoHANBHYIO doTo/BuneOCHEMKY  mIA
HCTOIB30BAHUS B KOMMEPYECKUX MLensX O0e3 paspellieHUs WCIOMHUTENS B
CITyKeGHBIX IIOMEIEHHSX, KyXHE PecTOpaHa u APYTHX ITOMENIEHUS, 3aKPBITEIX 11
obmero noctyna. PoOTO/BUNEOCHEMKA MOXKET OCYLIECTBIIATECA B COOTBETCTBUH C
3akoHoM P® or 27.12.1991 r. Ne 2124-1 «O CpeACTBax MacCOBOH MHMbOPMAaLUN»:
PKYPHATIUCTOM IPY NPEBSBICHUE NPECC-KaPThi B 30HaX OBLECTBEHHOTO JOCTYIT,
4 HMMCHHO: XOIJaxX, JH(Tax, HoMepHOM ¢ouge ocTHHHIEL, KOH(epeH-3aax,
3allax pecTopaHa.

10.2. B ciyuae necobmonenus Ilotpe6urenem m. 10.1. HacToamux [Ipasu,
Hcrionuutens Bpase mpekpaTuth oKasanye | OCTHHIYHEIX ycnyr Ilotpeburento B
OJTHOCTOPOHHEM ITOPSIZIKE.

10.3. ITotpeburens 0693an:

10.3.1. cobmomars [Ipasmia TexHuKE 630TaCHOCTH [TpaBuna nmoxapHoH
Ge30MacHOCTH, YCTaHOBIEHHbIE B ["ocTHHHILE;
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10.3.2. cBO€BpEeMEHHO OIIAYKMBATh POKUBAHHE U JONOJHUTEBHEIE YCIYTH
[ oCTHHHIEI;

10.3.3. m0 ucTeYeHHH OIUIAYEHHOrO CpOKa pa3MereHuss B [ OCTHHHIE -
0CBOOOIUTH HOMED;

10.3.4. cobmonare THIIMHY B HOYHOE BpeMs - ¢ 22:00 gacos mo 07:00 uacos
CJICIYIOIIETO [IHS;

10.3.5. cobmonate yCTaHOBNGHHBIA IIOPS/IOK [POXKMBAHHS, YHCTOTY,
3aKpbIBaTh BOJONPOBOMHBIC KpaHbl 110 OKOHYaHUH HCIONB30BAHUS, YXOIS -
3aKpBIBATE OKHA, BBIKJIOYATh TE/IEBM30D M OCBETHTENbHbIE MPUOOPHI, 3aKPHIBATH
KOMHaTy;

10.3.6. cobmonate npaBo HEMPUKOCHOBEHHOCTH JMYHOCTY COTPYIHHKOB H
[Torpebureneii;

10.3.7. HezaMeIIMTENBHO COOBIIATE agMuHHHCTpauuu HMcnonHuTens o
Npomnake THYHbIX BEIllel W3 HOMEpa Ul IPHHATHS Mep [0 UX PO3BICKY;

10.3.8. nezamemurensHo  coobmarte agMuHucTpauuu HcromHurens o
Tpornaxe/yTepe 3J1eKTPOHHOTO KapThI-KII0Ya OT HOMEPA;

10.3.9. HezamenmuTeNnsHO COOOWIAT anMMHHCTpamMu Hcmonaurens o6
obHapyXeHHH OeCXO03HBIX BeIlei;

10.3.10. GepexHO OTHOCHTBCA K MMyILIeCTBY VICIIONHHTENS, BO3MELIATH
yiepd B ciydae IOBPEXICHHS HIIM yTpaThl MMyIecTBa ICOTHHTENS COrmacHo
JIEUCTBYIOIIEMY IIPEHCKYPaHTy LEH Ha IIOp4y MMYIUECTBA | OCTUHHLEI (Ha
OCHOBaHHH COCTaBIAEMOrO COTPYOHUKAMM TOCTHHMIBI AKTa ymepda), B
COOTBETCTBHH C 3aKOHOAATENLCTBOM Poccutickoit Depepanwu;

10.3.11. npurumaTh moceTutenei B Homepe I'octunumst ¢ 07:00 yacos 10
23:00 yacos. Ilpu npeGuiBaHMM MOCETHTEIEH B HOYHOE BpeMsi — 0QOPMIIATE MX
3aceieHne B HOMEp B kadecTBe [lorpebGuteneit mo neficTByowemMy npelckypaHTy
LCH Ha [IPOKUBAHKE U Ha OCHOBAHWH JOKYMEHTa, YIOCTOBEPSIOIIErO TUYHOCTE,

10.3.12. nipu BEIE3/Ie MPOU3BECTH MOJHYIO OIIATY OKA3aHHBIX HCIIONHATEIEM
I'ocTuHHYHEIX yeyT.,

10.4.I'ocTHHALIA HMEET IPABO OTKA3aTh B 0OCTY)KHBAHHH JIHLAM, UMEFOLITHM
NPU3HAKH HAPKOTHYECKOI'0 HIIM CHIIBHOTO aJIKOIOJIEHOTO OIbSHEHHS.

10.5.B cnyuae Hapymenus IlorpeburenemM o6IIECTBEHHOrO opsiika u
THIIHMHBl COTPYAHUKH ' OCTHHHMLBI BIpaBe BBI3BATH COTPYNHHMKOB TOJNMUIMH [UIS
NPUBJICYCHNA HapYUIUTENEeH K aIMUHUCTPATHBHOM OTBETCTBEHHOCTH.

10.6.My3bikanbHble ¥ HHBIE aKyCTHYECKH TDOMKHE MEPONPUATUSA, B TOM
dHMClIeé ¢ HCMOJB30BaHHEM ITMPOTEXHUKU, BO3MOXKHEI TOJNBKO € COIJIACUS
aIMUHHCTpaLKy McronauTens, CTporo B OTBeIEHHBIX IS STHX Ielel MecTax U B
COTTIaCOBAHHOE BpeMs.

10.7.B cootBerctBuM ¢ mm.2. cr. 925 I'K P®, Wcnonuurens He Hecer
OTBETCTBEHHOCTb 3a ACHBIH, BATIOTHBIC LEHHOCTH, IEHHBIE Gymaru u japyrue
AParolcHHbIe BEILM, €CIIM OHM He OBUIM NpHHSTEL [ocTHHUIEH Ha XpaHeHue 1160
He Obutu momereHs! [loTpebuTeneM B PENOCTaBICHHBIA €My [ OcTHHMIIEH
HHIMBUIYANbHBINA CEld B ero HOMEpE WM B MHOM IIOMELICHHH [ OCTUHUIIBI.



* IIpy OTCYTCTBHM CIeUHanbHOM KIETKH IJi JOMAIIHEro >HBOTHOTO,
3alpelaeTcsl OCTaBlsATh JOMAILIHMX JKHBOTHBIX 03 NpHCMOTpa XO359€B B
["ocTuHrYHOM HOMEpE, XOMTIe KOpITyca, Ha TeppuTOpuH | OCTHHHMIIBL

* 3anpemtaercs 6paTh ¢ coOOOM JOMANIHHEX KUBOTHBIX B PECTOPaH M JIPyTHe
MECTa OOIIEro M0JIb30BaHUS.

* 3arperaercs MbITh JOMAIIHUX XXHBOTHBIX B JYLIEBbIX KaGUHAX HOMeEpa,
MCIIOJIL30BATh IOJIOTEHIA, MPOCTEIHM M ApYrUe IOCTelbHBIE MPUHALISKHOCTH,
npuHaiexanye MenonHurento.

11.7. McnonuwTens ocraBiser 3a co0oil NMpPaBO pPacTOPrHYTE HOTOBOP C
[TorpeburesieM, MPOXUBAIOIIKM C JOMAUIHAM JKUBOTHBIM: - B Cllydae HapyLICHHS
paBUll IPOKUBAHUS, - arpecCMBHOrO, LIYMHOrO, HEaJeKBATHOIO IIOBEICHHUS
JOMAIIHEro XUBOTHOTO.

12. Ilpaea u orBeTcTBeHHOCTH connurens

12.1. Mcrionuutens ofecrneynBaeT BBICOKOE Ka4ecTBO OOCITy)KMBaHHUS,
HaJJIe)Kalllee CaHUTaPHO-TEXHUYECKOE COCTOSIHUE BCEX IOMEIIECHHH U TeppUTOpUit
Ortensi, cooTBeTcTBYIOmIEE melcTBYyOmMM B Poccuiickoit Menepannu HopMaM H
IpaBHIIaM.

12.2. Vcnonaurens npennaraet [loTpeGuTensM JONOMHUTENBHEIE TUIATHBIE
YCIIyTH COINIaCHO yTBepXKAeHHOMY McnonHuTeneM HpeHCKYpaHTy OKa3hbIBaeMbIX
yenyr. Ilpunyxnenne I'ocTel k M0Nb30BaHHMIO IIATHBIMH YCIYTaMU UCKITIOYEHO.

12.3. McmonHuTens BlpaBe 0TKa3aTh B pasMerenuy [lotpebutens B HoMepe
C [MOOMallHWMM >KMBOTHBIMH Ipu HecoOmoaeHuu IloTpeburenem ycmoBwmii,
ykasaHHbIX B crathe 11 macrosmux Ilpasun, 3a uckmrouennem Ilotpebuterneii ¢
cobaxaMH IIOBOJBIPSAMHM BecoM 10 15 Kr.

12.4. B ciyyae ucreuenus omnadeHHoro [TotpeGuresneM cpoka NposKUBaHHU,
OTCYTCTBHS ONIAThl NPOJJICHUS NPOXKUBAHUS U OTCYTCTBHS camoro [loTpeGurens,
aIMHHUCTpaumsi VIcronHuTeNns BOpaBe CO3MATh KOMECCHIO, KOTOpas OIMIIET
nuuHBle BewM [loTpeburens, Haxomsmecs B HOMepe, M OCBOOOOUT OT HHUX
rOCTHHHWYHBIA HoMep. [Ipu sToMm, ommcanuele B Homepe IloTpebuTens
MaTepHallbHble LIEHHOCTH B BHIE JEHEXKHBIX CPEICTB, APAarolEHHBIX METAIIOB U
M3JIETMA U3 HUX, IEHHBIX JOKYMEHTOB, IIOMEINAIOTCS HA XPaHEHHUE B JEMO3UTHYIO
s9efKy. OcranbHble BEIM NOMEIAIOTCS HA XpaHenwe B «Kamepy 3abBITEIX 1
HaHJIEHHBIX Bellei.

12.5. Bee Bemy, 3a MCKITIOYEHHEM CKOPOMOPTALIUXCS TPOILYKTOB, 3a0bIThIE
TloTpeburenem B HOMEpe, MepeNaloTCss Ha OTBETCTBEHHOE XpaHenue B «Kamepy
3a0BITEIX ¥ Ha#eHHBIX Bellei» VICIIONHHMTENS, a, MPU YCIOBMM YCTAHOBIEHHS
TONNTMHHOIO  Blajenbia 3abBITBIX Bemled WM ero KOHTAKTHBIX JJAHHEIX,
aAMHHUCTpalKs VICONHATE NS NPUHUMAeT MePHI I10 MX BO3BPATY BIa/eblly.

12.6. Ilopsnok xpaHeHus 3a0BITBIX M HalJAeHHBIX Belled U BBIJAYU HX
BJIajieNbliaM yTBepxaaercs Mcrnonuurenem.

12.7. Ha crolike cimyxGbl npiemMa u pasMelnenust MICIONHUTENS HAXOMUTCS
«KHHra 0T3BIBOB, k00 M NPENTOKEHHH», JOCTYIHAS /IS BCEX [Totpebuteneti.
Bee kanobel u 3asBneHms, ocrasnensble IloTpeGuTemsmu B Kuure,
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pacCMaTpuBalOTCs ~ aAMUHHMCTpauueld Mcmonnutens B COOTBETCTBHM ¢
3aKOHOIATeIbCTBOM PO,

12.8. Mcnionuurens obecrneynsaer KOH(HUAEHIIHAIBHOCTE MH(BOPMALHE O
[loTpebutensax u apyrux noceturensix [OCTHHULIEL

12.9. ToctH HecyT OTBETCTBEHHOCTH 3a XKHU3HB, 300POBBE M JECHCTBUA
HCCOBEPLICHHOICTHUX NETeH, KOTOpHIE IPOXKMBAIOT BMECTE C HUMH B HOMepe,
["ocTH 00s3aHbI He OCTABNATE AeTeil Ge3 IIPACMOTpA.

13. Tlopsinox paspewmenus cnopos

13.1. B cnydae BO3HHKHOBEHHS CIIOPHBEIX ~ BOIIPOCOB IO  Ka4eCTBY
obcnyxuBanusd, [ToTpeOUTENs MOXKET PelHTh UX ¢ PYKOBOAUTENIEM CIYKOBI
NpHUeMa U pasMelleHHusl.

13.2. B cnydae HeBOIMOXHOCTH YCTpaHEHHS BBISBICHHBIX HEI0CTaTKOB,
Ilorpeburens BrpaBe IpeabSBUTH MPETEH3MIO B THCHMEHHOM BUJIE C yKa3aHWEM
3aMedaHus B «KHHre OT3bIBOB U MPEITOKEHHMIA.

13.3. Anvunucrpauus Ucnonuuress NPHHHUMAET BCE BO3MOXKHBIE MEpEI,
MPpENyCMOTpEHHBIE 3aKOHONATENLCTBOM PD, myist yperynmuposanust KOHGIHKTHBIX
CUTYaLHH.

13.4.B  cmyyasx, He NpPEIYCMOTPEHHBIX HACTOSIIAMMU IIpaBunamu,
Anmunvctpaiusa Menonuutens u IotpeGurenu PYKOBOACTBYIOTCS AeHCTBYIONIUM
3aKOHOMaTeNnsCTBOM PO,

14. HAononHATeNLHast HHDOPMALUS 06 YCIOBHAX IPOKHBAHUS HA
TMICPHOA pacnpocTpaHeHusi HOBOH KopoHaBupYycHOi nHpexunu (COVID-19)

14.1. Jlna wucnonnenus Pexomenmauuii o NpoQHIakTHKE HOBOMH
KOpoHaBUpYCHOH HH(ekunn COVID-19 B yupekneHusX, OCYIIECTBISHOIIAX
ACATCNIBHOCTE 110  NPENOCTAaBICHHUIO MECT IUIsi BPEMEHHOTO IIPOYKHBAHHS
(rOCTHHHLE! M MHBIE cpeacTBa pasmerenns) MP 3.1/2.1 0193-20 ot 04 mons 2020
rofa, l'octam INocTHHULE! HEOOXOUMO COOTIONATE CIIEIYIOLIKE MpaBuia:

14.1.1. cobmomats commMansHOe AVCTAHIIUPOBAHUE B MeCTax obIIero
HO/B30BAHMS (XOJIAX, Ha CTOHKAX PErHCTPalyH, B PECTOPAHE, CIIa-LIEHTPE U HHBIX
00LIeCTBEHHBIX 30HaX) He MeHee 1,5 METPOB;

14.1.2. B nudTe 0HOBPEeMEHHO MOTYT HaXOOUTECA He GOjee JBYX 4€JI0BEK
HIJIM YJI€HBI OHOW CEMBH;

14.1.3. npu moceleHur MecT OBIIEro MOJB30BAHMUS (xomn10B, pecropana,
Cha-IeHTPA M UHBIX OOIECTBEHHBIX 30H) HOCHTH OJTHOPA30BbIE HIH MHOI'Opa3oBbie
CO CMEHHBIMH (UIBTPaMHU MACKH ¥ ITEPUYATKH,

14.1.4. MeHATH OHOPA30BYIO MacKy Kaxzele 3 (TpH) daca, MHOTOPa30BYIO
Macky — COIMIaCHO WHCTPYKIHH, I€pY4aTKH — [0 Mepe 3arps3HeHHs Wi
MIOBPEKICHHS,

14.1.5. TOBTOpHO HE HCIIOIB30BATH OHOPA30BbI€ WJIM YBIIa)KHEHHEIE MACKH;

14.1.6. perynsipHO MBITB PYKM ¢ MBLIOM B Teuexue 10-20 CEKYH/, a Takxe
KaXKIbIi pa3 [0 BO3BPALIEHHIO B HOMeEP;
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14.1.7. ucnone3oBath KOXKHBIE AHTHCCNTHKHA JUIs 00paloTku  pyk
(AMCIIEHCEPBI PACTIONOKEHBI B PA3IMYHBIX 30HAX OTEJIS);

14.1.8. npoxoxuTh TepMOMETPHIO GECKOHTAKTHEIM CITIOCOGOM IIPH 3ae37e B
TOCTHHHILY, IIPK BXO/Ie B ' OCTHHMILY B TEUEHHE THA U B TOYKAX MUTAHHS (He MeHee
2 (1ByX) pa3 B [IEHB);

14.1.9. opranu3oBaTh IPOBETPHBAHKE CBOETO HOMEPA KAXbIe 2 (nBa) gaca;

14.1.10. nmpu xamne W YHXaHWM [PUKPHIBATE HOC M pPOT OIHOPa30BOK
caeTKOM Ui cruboM JIOKTs, cpasy BEIKHHYTh candeTKy B KOHTeHHep yist Mycopa
C KPBIIIKOH, TIOMBITH PYKH C MBIIOM WM 00paboTaTh PyKH, HCIIOJIb3YSl KOYKHBIH
AaHTUCEITHUK;

14.1.11. mepex BEIXOZOM H3 HOMEpa HEOOXOMMMO CAMOCTOSTENLHO
IIPOKOHTPOJIMPOBATE TEMIIEPATYpPy Tela U OIEHHThL CBOE COCTOSHHE HA HATUYHE
CIEAYIOIMX CUMIITOMOB:

- TeMIIepaTypa Tejla He Bolie 36,9 °C;

- OTCYTCTBHE CHMIITOMOB OCTPOH pECHMpaTOpHO-BUPYCHOM HH(EKLHH
(OPBN): kawens, Gomn (nepuienune) B ropie, 3aTPYJHEHHOE IJIOTaHHEe, HAaCMOPK,
3aJI0’KEHHOCTE HOCA, T0JIOBHAs GO, 3aTpyAHEHHOE ABIXaHUe, OMH B MBIIIL[AX;

- OTCYTCTBHE CHMIITOMOB JK€JTy/1049HO-KHIIEYHOTO PacCTPOMCTBA: TOIIHOTA,
PBOTa, qHapes.

14.1.12. npu Hamuary yKa3aHHBIX CUMIITOMOB (MJTH HX 9acTH) HEOOXOAMMO:

- OCTaBaTECS B HOMEDE;

- YBEIOMHUTE COTPYAHUKOB PECETIIIEH O CBOEM COCTOSHHY;

- BBI3BATh CKOPYHO IOMOLIB C 0043aTE€NBHBIM YKa3aHUEM CHMIITOMOB
3aboneBanus, BO3MOKHBIX KOHTaKTax c 3a00JI€BIINMHI OPBH,
KOHTAaKTHPOBABIINMH C 3a00JICBIIMMH KOPOHABUPYCHOH HHbEKIHeH 1y JTHLAMH,
BEPHYBIIMMNCH H3 32PYOCIKHBIX CTPaH B TeUEHHUE NPEebIIyInuX 14 JIHeH;

- CIIEJIOBAaTh YKa3aHUSAM OpHrajibl CKOPOH IIOMOIIM 10 OanbHEeHIIUM
JEHCTBUSAM.
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